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DIVERSIFIEO cott.t;cnoNSEhVltES.INC.
A PERFORMANT COMPANY

333 NORTH CA\Il\,ONt; PMU<WAV

SUITE 100

LIV&RMCRE.l;A gd5s1

92:S %0 4BOQ MAIN
'12:5 ')50 6880 FAX
PE:R:FORMANTCORP,COM

Des
WARNING seu INFORMATION ATTACHED

The Sensitive but Unclassified (saUl information attached to this cover sheet Is the properly of Penormant Financial Corp, If you are
nol the intended recipient of this Infonna~on, then disclOSe, reproduction, distribution, or use of this Infonnatlon is prohibited, Flease
notify the originalor immediafBly to arrange for proper disposition.

",
FACSIMILE coveR ...__.._.._--,---------

TO: Steve Chernoff, Ally FROM; Donna Tesi

COMPANY; COMPANY: DCS, A Penormant Company

PHONE;
;

FAX;

, EMAIL:,}

','- DATE:

703-584-SG94

SEPTEMBER 5, 200B

PHONE:

FAX;

EMAiL:

PAGES:

209·858·3698

'.,'..
:'.

.'

.J.

':1

PLEASE DELIVER IMMEDIATELY
If incomplete tr"nsml""lon please callI Donna Tes; @2090858-3698

CONFIDENTIAL

This facsimile transmillal is confiden~al and may be legally privileged. If you have received this message In error,
you are notilled of its slatus. Please inform the sender immediately, shred the document and lor delete from your
system. State and F'ederallaw prohibit copying, dissemination, disclosure or other use of the contents of this
facsimile transmittal by anyone other than the intended recipient

C:OWlMENTS

RE: Progress International, LLC

Overnight Courier Address:
Wachovia QLP Wholesale Lockbox -NC081O
Lockbox 70949
1525 WestWT Harris Blvd.
Charlotte, NC 28262

:i: WARNING sau INFORMATION ATTACHED
. Tho Sen.itlv. bU' unolassified !SaUl inlormetion allached to this cover sheet is the propeny of Performsnt Finanolal Corp. If you are

not the inte~d:ed re~lpJent?f thiS informatIon, then disclose, reproduction. distribution. Or use of this information is prohibited. Please
notify the onglnator Immediately to arrange for proper disposition_
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DIveRSIFIED COl.LeCTION 5E~VICES, l~C.

A:I>.ERFO!=l;MANT COMPANY Des
;Po O. Box 9046, Pleasanron. CA 94.s66~9046 Tollfre." 888-310-2006

September 5, 2008

:,

~5-23740073*

STEVE CHERNOFF, A.TTY
~650 TYSONS BLVD
MCLEAN VA. 22~02-4856 Re;

Treasury Acct No:
Account No:
Balance:

Diver.sified Collection Sex:vices, rue.
2008139334A
90203981676

as of: September 5. 2008

Claim of: FEDERAL CO:MMUNICATIONS COMMISSION
R:E: PROGRESS INTERNATIONAL, L.L.C.

!:fear STEVE CHERNOFF:

~nc1osedare copies ofthe docwnent(s) that you requested. Please review these document(s) with your client
aild notif'y us within the next ten (10) days whether your client intends to retire the obligation listed above.
If you should have any questions regarding this matter, please do not hesitate to call your client's account
representative at 888-310-2006.

As ofthe date ofthis letter, your client owes the balance reflected. Because ofinterest and other charges that
may vary from day to day, the amount due on the day you pay maybe greater. Hence, ifyour client pays the
amount shown above, an adjustment maybe necessary after we receive your client's checl; in which eventwe
wil! inform you. For further information on Your balance, write to DeS or cal! the toll-free number shown
above.

This is an attempt to collect a debt by a debt collector, and any information obtained will be used for that
p)irpose.

Ehclosure
SEE THE REVERSE SIDE FOR THE FEDERAL VALIDATION NOTICE

AND OTHER REQUIRED STATE COMPLIANCE INFORMATION.

Ii Jr·;

Due Date;
.::: ......ternber S. 2008

A,nounr Duc:

Amount Enclosed: c-::-=;-:-c--:-
Make check p~bIc to: US. [)epurtfl'l(!.l1t (lIthe Tr('usUlY

Arnel'"ican Express
DinersCluh

t...i
CJ

~·~r~~·:[' ~\.~:: :'J~.:.-:J L~jL':'; ~j·.,.j~._ll._~ L_~~L_Jt

PLEASE I>E"Iil.CH THIS STUB A."l/) RETURN WITH PAYME~T

.! I Check here for change of addre.!IS and (.'omplet~the ye,verse side.U.s. Department ().f tl1<:. Tr'ca.$Ury - l'"MS

IdenTification NUlnber~

2008139334A
Ple:3~c ehcck paymenT type:

(:bectt I Money Order­
MasterCard
VISA
Disc,over

Credit Card Number:

Sign:a:ture: Remit To:

P'[tOCRESS rNTERN'ATIONAT•• L-L.C.
16soTVSON~SLVD
MCLEAN VA 22102..A.gS6

U.s. Department Qfthc- Treasury - FMS
Div<tl'l:1>ifi~Co(l"l'<<!on Smvice$. t"l'<.
P.o. BOl( 10949
CharlotW'. NC 28272w 0949

070949 2008139334A 0000016202 2
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DlyERStf'leo C:O:U.€.(TIOI\l seRVIces. lNC.
A PERI"ORMAN,T COMPANY Des

P. O. Box 9046. PliU1sanlOn~CA 94566-9046 Tollkee: $$$-310-2006

September 5, 2008

*5-23610102*

PROGRESS INTERNATIONAL, L.L.C.
C/O STEVE CHERNOFF, ATTY
~Q50 TYSONS BLVD
MCLEAN VA 22~02-4856

Re: Diversified Collection Services1 Inc.
Account No: 90Z03981676
Treasuxy A.cct No: Z008139334A
Balance: as of: September 5, 2008
As of the date of th~ ~._~. jCiU owe the balance reflected.
Because ofinterest and other charges ma.t may vaxy ft():p1 day,:to
day. the au'/.ount due on the day you paymay be greater~, Hen~e.
it you pay the ro;nount shown above, an adjusnnent~may 'be
necessary after we reclrlve your check, in which event we vJin
infonn you... For further Infonnation on your balance1 write{to
DeS or call toll-free number shown above. :

Claim of: FEDERAL COMMUNICATIONS COMMISSION

i.:his letter serves as fonnal notice that your delinquent debt has been placed with Diversified Collection
Services, Inc. (DCS), a private collectionfinn, contractedby the U.S. Departmentofthe Treasury, Financial
M:anagement Service (FMS) to begin collection efforts on your delinquent balance owed to FEDERAL
COMMUNICATIONS COMMISSION.

Due to your failure to repay this ob1igation~the entire unpaid balance ofyom: debt is now due and payable.
Your delinquent debt(s) may have been reported to all national credit bureaus which could inhibit your
ability to obtain future credit. Additionally, the Department ofthe Treasury and other government agencies
may be authorized to withhold or offset government payments you receive such as income tax refunds7

federal retirement benefits,. and/or financial assistance, ifyour debt is notpaid. Further, should you continue
to refuse to resolve this debt, your debt may be reviewed for possible referral by FMS to the U.S.
Department ofJustice for legal action.

You are legally responsible to repay this debt, including any accrued interest, penalty charges, fees and
collection costs. Under federal law. you are liable for the costs incurred byFMS to collectyour debt. These
costs include fees paidby FMS to DCS. The "Total Balance" shown above includes the arn.ount needed to
satisfy your entire debt including the collection fees. '

To avoid further collection action,. you must either arrange to repay this debt by sending payment in full
(payable to the U.S. Department of the Treasury, along with the attached coupon in the return envelope
provided) or contacting your DCS accouut representative, toll-free at 888-3 10-2006 or via e-mail at
tI'easury@dcswins.com. This is an attempt to collect a debt by a debt colJector. and any information
"btained may be used for that purpose.

SEE THE REVERSE SIDE FOR THE FEDERAL VALIDATION NOTICE
AND OTHER REQUIRED STATE COMPLIANCE INFORMATION.

PLEASE DETACH THIS STUB AND RETURN WITH PAYMENT
u~s. Department 6f the Treasury w FMS C1 Check bere for change of address and eoropleT:e ('he reverse side.

(dem:ifkation Number: I)ue l>ate:

Sigt!:lture: ..~._ ..~.. ri,., ......_ ••._----------

ArnotmI Endosea: ..p. ~ _

Mo\ke check payable t(): U.S. Deptlrllnr.U11 ofthe Treasury

September S. Z008

'] ..·..!:.·...·.·,Jr.··.·J1r_.•'.-.' '. ~ ~ r·!r·-W~ ..il;"·'-·
.1, ,_ ExpJrahonD:l.te:'."l' .. 1: : "

R~mjtTot

Am~mnt Due:

"i'Credit Card Nu~ber:

2008139334A
Please check payment type~

Check I MQne-y Ot"der .. , Amel"lean .£xPYCSS : i
Mn.$terCard : 1 Diners Club : 1
VISA G

'Discover n::
',I

070949 2008~39334A OOOOOl6202 2
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"j /fthis is the first notice you receive, be advised that:
"

UN~ESS YOU NOTIFY THIS OFFICE WITHIN 30 DAYS AFTER RECEIVING THIS NOTICE THAT YOU DISPUTE
THE VALIDITY OF THIS DEBT OR ANY PORTION THEREOF, THIS OFFICE WILL ASSUME THIS DEBT IS VALID.
IF YOU NOTIFY THIS OFFICE IN WRITING WITHIN 30 DAYS FROM RECEIVING THIS NOTICE, THIS OFFICE
WJLL: OBTAIN VERIFICATION OF THE DEBT OR OBTAIN A COPY OF AJUDGMENT AND MAIL YOU A COpy OF
SUCH JUDGMENT OR VERIFICATION. IF YOU REQUESTTHIS OFFICE IN WRITING WITHIN 30 DAYS AFTER
RECEIVING THIS NOTICE, THIS OFFICE WILL PROVIDE YOU WITH THE NAME AND ADDRESS OF THE ORIGI-

, NAil 'CREDITOR, IF DIFFERENT FROM THE CURRENT CREDITOR.

"

"

",

"
"

WS,i!lra required under state law to notify consumers of the following rights. This list does not contain a
complete list of the rights consumers have under state and federal law.

califj)mla - The state Rosenthal Fair Debt Colleotion Praotices Act and the federal Fair Debt Collection Practices Act j

require that, exoept under unusual circumstances, collectors may not contact you before 8:00 a.m. or after 9:00 p.m. PST. '
They may not harass you by using threats of violence or arrest or by using obscene language. Colleotors may not use ,
false, or misleading statements or call you at work if they know or have reason to know that you may not receive per' ,
sonal calls at work. For the most part. collectors may not tell another person, other than your attorney or spouse, about
your debt. Collectors may contact another person to confirm your location or enforce a judgment. For more informa­
tion about debt collection activities. you may contaot the Federal Trade Commission at 1-877-FTC-HELP or

,wWW,ftc.gev.

Co~ado - FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES
ACT,' SEE WWW.AGO.STATE.CO.US/CADC/CADCMAIN.CFM. A consumer has the right to request in writing
thata debt collector or collection agency Ceaso further communication with the con~umer. A written request to
coeS!! communication will not prohibit the debt collector or collection agency from taking any other action authorized
by law to collect the debt. Colorado residents may contact our office by telephone at 800-866-5317.
Mai~ - Maine residents may contact our office by telephone at 800-866-5317 between tne hours of 9:00 a.m. to
m~mm ' ,

,Mat\iiachusetts - Massachusetts residents may contact our office by telephone at 800-866-5317 between the hours of
,9:00a.m. to 6:00 p.m. PST. The business address is: 333 North Canyons Parkway. Suite 100, Uvermore. CA 94551­

, 766(. Massachusetts Law requires that we inform you:

NOTICE OF IMPQRTANT RIGHTS
YOt.:lHAVE THE RIGHTTO MAKE AWRITTEN OR ORAL REQUESTTHATTELEPHONE CALLS REGARDING YOUR
DEBT NOT BE MADE TO YOU AT YOUR PLACE OF EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID
FOR'ONLY TEN (10) DAYS UNLESS YOU PROVIDE WRITTEN CONFIRMATION OF THE REQUEST POSTMARKED
OR DELIVERED WITHIN SEVEN (7) DAYS OF SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY
WRITING TO THE DEBT COLLECTOR.

MinitesOta - Minnesota Law requires that we inform you that "This collection agency is licensed by the Minnesota
Department of Commerce."

NevfYlllk - Diversified Collection Services, Inc. Is licensed to operate in New York City under License Number
0958746.

NorU; carolina - Diversified Colleotion Services, Inc. is licensed to operate under Permit number 3142,

,Ten~ - Diversified Colleotion Services, Inc. is licensed by the Collection Service Board, State Department 'of
Col1')merce and Insuranoe, 500 James Robertson Parkway. NashVille, Tennessee 37243.

"W~sin - Wisconsin Law requires that we infoml you that "This collection agency is licensed by the Office of the
Administrator of the Division of Banking, P.O. Box 7876, Madison, WI 53707."

'.;.
'DIVERSIFIED COLLEtT/ON SE):!V1CES, INC.
A. PERFMMANT COMPANy

33~ NORTH CANYONS PARKWAy
StilT; 100
LIVERMORE. CA 945$1

925 9bQ 4800 MAIN

S2S 96Q aasa FAX
PE~FO~MANTC:ORP.CQM

Des
TOTAL P.04
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OIVERS1FIE'O COL~E'CT10N SERVICES, INC.
A.I'ERFOA;MANr COMPANY

333: NORTH CANyONS PA.R.KWp,V

SUITE 10D

LIvERMORe, CA. 94$51

92'; 96(14,8.00 MAIN

91'S 'lGO 4BBD PA;(
P"f~FORMANTCORP,COM

Des
""

"

WARNING SBU INFORMATION ATIACHED
The Sensi6ve but Unclassified (SaU) Infonnatlon atlached 10 thIS cover slleet Is the property of Pertonnant FinancIal Corp, If you are
not the intended recipient of this information) then disetose, reprodu~on. distribution, or use of tnis information is prohibitecf. Please

. ,notify the- originator immediately to arrange for proper disposition.

TO: steve Chernllff, Atly FROM: DonnaTes;

COMPANY: OCMPANY: DeS, A Pelformant Company

'.',"

PHONE:

FAX:

EMAIL:

DATE:

703-584·8694

SEPTEMBER 5, 2008

PHONE'

FAX'

EMAIL:

PAGES:

209-858·3698

.,~

PLEASE DELIVER IMMEDIATELY
If incomplete transmission plea... call, Donna TG'SI @201MlSlI-31198

CONFIDENTIAL

This facsimile transmittal is confidential and may be legally privileged. If you have received this message in error,
you are notified of its slalus, Please Inform the sender immediately, shred the documenl and lor delete from your
system. State and Federal law prohibit copying, dissemination, disclosure or other use of the contents of this
facsimile transmittal by anyone other than the intended recipient.

COMMENTS

RE: Progress International, LLC

Overnight Courier Address:
Wachovia QLP Wholesale Lockbox -NC081O
Lockbox 70949
1525 West WT Harris Blvd.
Charlotte, NC 28262

, WARNING sau INFORMATION ATIACHED
The Sensitive but Uncl_Ilfed,(S~U) info!"'atlon attached to mis cov~r sheel is lIle properly of Perfonnant Financial Corp. Wyou are

, not the Intended recipIent of thIS mfonnaMn, then diSClose, reproduction distnbution or use of this infonnallon is prohibited Please
,notify the Originator immediately to arrange for proper disposition.'" .
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OIV,ERSFI"IEl'> C:OI.t.£CT10N SERVlC.ES, INC.
A. t:'EI:tI=ORM,Il.N'r COMPANY Des

,','

P.O. Box {}046, Pleasanton~ CA 94566-9046 Tollfree: 888-3/0-2006

September 5, 2008

~5-23740065*

STEVE CHERNOFF, ATTY
:L650 TYSONS BINC
MCLEAN VA 22:L02 Re:

Treasu.r:Y Acct No:
Account No:
Balance:

Diversified Collection Se;rVices~!.no.
2008139115A
90203981395

as of: September 5. 2008

Claim. of: FEDERAL COMMUNICATIONS COMMISSION
RE: PROGRESS INTERNATIONAL, L.L.C.

Jjear STEVE CHERNOFF:

Enclosed are copies ofthe document(s) that you requestecL Please review these document(s) with your client
~ not:.ifY us within the next ten (10) days whether your client intends to retire the obligation listed above.
Ifyou should have any questions regarding this :matter, please do not hesitate to call your client's account
representative at 888-310-2006.

AS ofthe date ofthis letter, yom client owes the balance reflectecL Because ofinterest and other charges that
may vary from day to day, the amount due on the day you pay may be greater, Hence:> ifyour client pays the
amount shown aboYe~an adjustment may be necessary after we receive your client's chec~ in which event we
will inform. you. For further information on your balance,. write to DeS or can the toll-free number shown

.;' aJx>ve.

This is an attempt to collect a debt by a debt collector, and any information obtained will be used for that
purpose.

Enclosure
SEE THE REVERSE SIDE FOR THE FEDERAL VALIDATION NOTICE

AND OTHER REQUIRED STATE COMPLIANCE INFORMATION.

" l.R,lQortlt03

;;
;.:

PI.EASE DETACH THIS STUB AND RETURN WITH PAYMENT
U Check here rot' change of address .and complete the reverse side.

;'"~''':--1"'-''r '
Expira.tion I)*tc: ""J,..~.J," .... ;,._J

Due-Dille:
Sq>tember 5. 2008

AmountDU"'~

Amount En(.w...>:'__• '-:-=;;-;;0--"-
Make check payable (0: U.S. Department aftltl! Treasuryr::

Signature: _

u.s. Department of the Treasury - FMS

Idct\tifi~~U:ionNumber:
2008JS9115A

. Plcas:~ check paynlent type:

Check I M<Joney Order !) Am<l.-l<:*n Express. r..~;

MasterCard 1,J Diner" Club
VISA i..J
Di.o:;.cover ! j

CrcditC;lt'd Numbcn ~J[-'~~r ·~:;~_.:.·::J~_,JLjL.J~_l~_.J;.~j~_jl.. "_:!I.·.. ~f '::![-'j
Remit:~o':'

", PROGRESS lNTSRNATlONAt.. L-L-C.
1650 TYSONS BLVD
MCLEAN VA 22102

070949 2008:L39l:L5A 003090500l 4
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OI-":"'R5IFtEC' COLLECTION SERVICES. INC.
A 1'f~"'O~MANT COMt:>ANV

P.O. Box 9046. Pleasanu.m. CA 94566...9046

"5-23610094"

E'ROGRESS J:NTERNATJ:ONAL, L.L.C.
C/o STEVE CHERNOFF,ATTY
~650 TYSONS ELVC
MCLEAN, VA 22J:02

Des
Tal/free.· 888-310-2006

September 5,2008

Re: Diversified Collection Services~Inc~

Account No: 90203981395
T:reas\.U.Y AcctNo: 200813911SA >,

Balance: as of: September 5) 200S :
As of the date of this Jv(;l.~) you owe the balance rerf1~.
Because ofintercst and other charges that may vary fromday.-to
day~ the amount due on the day you pay n:i3.ybe greater. f!en<;te,
jf you pay the amount sho-...vn above, an adjusfn1eht may oe
neeessalY after we: receive your cheek., in which event yrle \ViII
inform you. For funher informatIon on your balance, write io
DeS or call toll-tree number shown above. :

Claim of: FEDERAL COMMUNICATIONS COMMISSION

This letter serves as fonital notice that your delinquent debt has been placed with Diversified Collection
services, me. (DCS), a private collection finn, contractedby the U.S. Department ofthe Treasury, Financial
ly.{anagement Service (FMS) to begin collection efforts on your delinquent balance owed to FEDERAL
COMMUNICATIONS COMMISSION. .

Due to your failure to repay this Obligation, the entire nnpald balance ofyour debt is now due and payable.
Your delinquent debt(s) may have been reported to all national credit bureaus which could inhibit your
ability to obtain futnre credit. Additionally, the Department ofthe Treasuryand other government agencies
may be authorized to withhold or offset government paym.ents you receive such as income tax refunds,
federal retirement benefits,. and/or financial assistance> ifyour.debt is not paid. Further, shouldyou continue
to refuse to resolve this debt, yo= debt may be reviewed for possible referral by FMS to the U.S.
D!'Partment ofJustice for legal action.

You are legally responsible to repay this· debt, inclUding any accrued interest, penalty charges, fees and
collection costs. Under federal law, you are liable for the costs incurredbyFMS to collect yo=debt. These
costs include fees paid by FMS to DeS. The t'Total Balance'>' shown above inclUdes the amount needed to
satisf'y yout entire debt including the collection fees.

To 'avoid further collection action, you must either arrange to repay this debt by sending payment in full
<p'ayable to the U.S. Depaxttnent of the Treasury, along with the attached coupon in the retnm envelope
provided) or contacting your DCS account representative, toll-free at 888-310-2006 or via e-mail at
treasuty@dcswins.com. This is an attempt to collect a debt by a debt eot1ector, and any infonnation
obtained may be used for that purpose.

SEE THE REVERSE SIDE FOR TaE FEDERAL VALIDATION NOTICE
AND OTHER REQUIRED STATE COMPLIANCE INFORMATION.

Uw84rrR03

PLEASE DETACH THIS S'fUB AND ro;l'IJRN WITH PAYMk;Nl'

U.S. Department of the 'treasury - FMS Check here for change ofaddress and complete th~ reverse side.

Identification Number: Due Date;:

Sjgl~atlu"~~ _
.~

2008139115/\
Please check payment type:

'Check / Money Order 0 AmeriC"'.m Expre!is
lV,Iastet"Canj l::;' Djn~rs Club
VISA :.J

. Discover . ;

Credj[ Card ~tlmber: i_I~J;_}~_)_.lL:1~.. :.'11",',::/'

PROGRESS IN"r'ERNATIONAL, L.L.C.
C/O STEVE CHEkNOFF. A 1.~fY

16$0 TYSONS IlLVD
MCLEAN. VA. 22l0Z

c

'I

Amount Due: Se:ptember5.200S

Amount Ench.......... -,-:ccc,,-,c---
Make .cbcck pa)'ttble to: U.:I:,: Department (ifthe Trea...;my

,
U..S. Departmrot of the Tre~ury- ro'MS
Oivo"g.;f'iQQ' Collection ServiCl$. y".o.
p.O. Bo" 70949
CbaTlun~. NC 28272-0949

070949 2008~39~~5A 003090500~ 4



«tffis is the first notice yOIl receive, be advised that:
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"
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"

'!'

; , UNLESS YOU NOTIFY THIS OFFICE WITH IN 30 DAYS AFTER RECEIVING THIS NOTICE THAT YOU DISPUTE
THE VALIDITY OF THIS DEBT OR ANY PORTION THEREOF, THIS OFFICE WILL ASSUME THIS DEBT IS VALID.
IF YOU NOTIFY THIS OFFICE IN WRITING WITHIN 30 DAYS FROM RECEIVING THIS NOTICE, THIS OFFICE
WILL: OBTAIN VERIFICATION OF THE DEBT OR OBTAIN A COpy OF A JUDGMENT AND MAIL YOU A COpy OF
SUCH JUDGMENT OR VERIFICATION. IF YOU REQUEST THIS OFFICE IN WRITING WITHIN 30 DAYS AFTER

,RECEIVING THIS NOTICE, THIS OFFICE WILL PROVIDE YOU WITH THE NAME AND ADDRESS OF THE ORIGI­
NAL CREDITOR, IF DIFFERENT FROM THE CURRENT CREDITOR.

" , We;'are required under state law to notify consumers of the following rights. This fist does not contain a
complete list of the rights consumers have under state and federal law.

caJifOmia - The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act
require that, except under unusual circumstances, collectors may not contact you before 8:00 a.m. or after 9:00 p.m. PST.
They may not harass you by using threats of violence or arrest or by using obscene language. Collectors may not use ,
false; or misleading statements or call you at work if they know or have reason to know thai you may not reoeive per-· '
sonal calls at work. For the most part, colleotors may not tell another person, other than your attorney or spouse, about
your debt. Collectors may oontaot another person to confirm your location or enforce a judgment. For more informa-

, tion: about debt collection activities, you may contact the Federal Trade Commission at 1·877-FTC-HELP or
WW'{fJtc,gov. '

Co~ado - FOR INFORMATION ABOUT THE COLORADO FAIR. DEBT COLLECTION PRACTICES
ACT,: SEE WWWAGO.STATE.CO,US/CADCICADCMAIN.CFM. A consumer has the right to request in writing
that a debt collector or collection agency cease further, communication with the consumer, A written request to
cease communication will,not prohibit the debt collector or collection agency from taking any other action authorized
by law to collect the debt. Colorado residents may contact our office by telephone at 800·866·5317,

Maine - Maine residents may contact our office by lelephone at 800·866-5317 between the hours of 9:00 a.m, to
6:00p.m, PST. '

Ma$l,lachusetts - Massachusetts residents may contact our office by telephone aI800-866-5317 between the hours of
9:00'a.m. to 6:00 p.m. PST. The business address is: 333 North Canyons Parkway, Suite 100, Livermore, CA 94551-
766f, Massachusetts Law requires that we inform you:

" NOTICE OF IMPORTANT RIGHTS
YOU'HAVE THE RIGHT TO MAKE AWRITTEN OR ORAL REQUEST THAT TELEPHONE CALLS REGARDING YOUR
DEBt NOT BE MADE TO YOU AT YOUR PLACE OF EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID
FOa;ONLYTEN (10) DAYS UNLESS YOU PROVIDE WRITTEN CONFIRMATION OFTHE REQUEST POSTMARKED
OR,DELIVERED WITHIN SEVEN (7) DAYS OF SUCH REQUEST, YOU MAY TERMiNATE THIS REQUEST BY
'WRITING TO THE DEBT COLLECTOR.

, "MI~ - Minnesota Law requires that we inform you that "This collection agency is licensed by the Minnesota
, De~rtment of Commerce:
" New; Yolk - Diversified Collection Services, Inc, is licensed to operate in New York City under License Number

0958746.

Notih caroNna - Diversified Collection Services, Inc. is licensed to operate under Permit number 3142.
Tenriessee - Diversified Collection SerVices, Inc. is licensed by the Collection Service Board, State Department of
Commerce and Insurance, 500 James Robertson Parkway, Nashville, Tennessee 37243.

Wi~in - Wisconsin Law requires that we imoM you that "This collection agency is licensed by the Office of \he
Administrator of the Division of Banking, P.O. Box 7~6, Madison, WI 53707."

~IYE"~SIFIEo. COLLECTION SERVICES. INC.
A,'PERFORMANT COMPANY

333 NORTH CANYONS PARKWAY
suiTe 100
LiveRMORE. l:;A ~45S1

ns 9GO 4800 MAIN
'259604880 FAX
PERFDRMANl'CORP.C:OM

Des
TOTRL P,04


